Our ultimate safeguard
for drinking water
against waterborne
bacteria and viruses.

Al Ltd Testing of the Zip HydroTap UltraCare system efficacy tests



Zip HydroTap UltraCare system is proven to protect
against waterborne bacteria and viruses.

Zip HydroTap UltraCare uses a multi-barrier system, proven as the most effective method of reducing waterborne
bacteria and pathogens including Legionella.

Zip HydroTap UltraCare has been independently tested and achieved levels well below HPC <500 CFU; Legionella <10**

The barriers provided in the UltraCare system are:

® MicroPurity™ 0.2-micron carbon-free filtration
® Antimicrobial enhanced surfaces

® MicroPurity™ UV-C LED disinfection

® Zip HydroCare Cold+

Zip MicroPurity™ UV-C
LED disinfection for
pathogen reduction.

Zip MicroPurity™ 0.2 micron
carbon-free filtration to
reduce sediment & cysts greater
than 0.2 micron.

X

GOLD+

UltraCare Gold+

A dedicated maintenance
plan for health and aged
care facilities.

Antimicrobial protection

Inside key water contact surfaces
to protect against bacteria, black
mould growth, biofilm and fungi.

Zip HydroTap UltraCare is available with 3 tap designs
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HydroTap Classic Plus HydroTap Touch-Free Wave HydroTap Classic with accessible levers

ALS Pty Ltd Testing of the Zip HydroTap UltraCare system efficacy tests *ALS Australia Field trial testing on 5 sites in QLD Health Care of the Zip HydroTap
UltraCare System.
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BARRIER 1

MicroPurity™ carbon-free 0.2 micron filter to
reduce sediment & cysts greater than 0.2 micron

Zip HydroTap UltraCare uses the latest carbon-free filtration technology to filter and reduce
impurities and potentially harmful contaminants larger than 0.2 microns in size — an impurity that
will fit 250 times into a strand of hair.

Our carbon-free 0.2 micron filter will not remove chlorine from water. Chlorine is used as a disinfection agent for
potable water supplies and our carbon-free filters allow the chlorine to pass through the filter to keep it active in the
water supply.

The MicroPurity filter supports UV-C efficiencies by
® Removing particulates which enhances the UV-C kill rate, and

® Removing a percentage of the pathogens prior to reaching the MicroPurity UV-C LED module.

Zip MicroPurity filtration certification

Lead Free

Zip filters are certified to reduce sediment and limescale in line with NSF 42 (aesthetic effects) and WaterMark
requirements.

Zip filters are also certified to deliver a reduction of 9999% of cysts including cryptosporidium and giardia, to NSF 53
(health effects). ©

Zip Part Micron N Certified conditions Tests/
No. srezziEne Rating cihoe Filtration capacity e Validation
Zip MicroPurity filter for 0.2 micron Reduces: Flow rate 5.678 |/m AS/NZS 3497 NSF 42, 53
commercial use . Sediment > 0.2 micron  Carbon-free WM-022963
93706  Sizel5 - Ciardia Including
Carbon-free . Limescale AS/NZS 4348

*NSF 42 & NSF53. WaterMark AS/NZS 3497. 0.2um Manufacturers Claim Declaration




BARRIER 2

Antimicrobial protection impregnated inside
key water contact surfaces is tested to reduce
up to 99.99% of surface bacteria*

Antimicrobial protection impregnated inside materials in contact with key water paths in
HydroTap UltraCare reduce surface bacteria levels to provide protection effective against a
huge range of bacteria including salmonella, VRE (vancomycin-resistant Enterococcus), CPE
(carbapenems producing Enterobacteriaceae) and Legionella.

How it works

Silver ions (not Nano-silver) embedded in the material The silver ions destabilise the cell, stop respiration
substrate are released via ambient moisture and enter and inhibit cell division, whilst blocking the
the bacteria cell membrane. replication of DNA, killing the cell.
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“*Biomaster testing certifications on Polymer and Silicone efficacies

BARRIER 3

MicroPurity™ UV-C LED
disinfection module

HydroTap UltraCare incorporates a MicroPurity UV-C LED module on the outlet of
the chilled water tank. UV-C photons penetrate cells and damage the nucleic acid, & L
rendering them microbiologically inactive or incapable of reproduction.

Pathogen Control & Inactivation: UV-C LEDs disinfect water when it is being dispensed, eliminating
the chance of recontamination and reducing common waterborne pathogens including Legionella
pneumophila, Mycobacterium avium, Pseudomonas aeruginosa and chlorine resistant micro-organisms
such as Cryptosporidium and Giardia. %

Chemical Free: UV-C LEDs provide physical treatment of water without the use of harmful chemicals

or altering taste. ,

Mercury Free: Conventional UV lamps contain mercury, a hazardous material which requires special -
disposal. Zip HydroTap UltraCare UV-C LEDs are mercury-free. L

FailSafe Technology: Prevents dispensing of chilled water if there is an issue with the UV-C LED.

MicroPurity UV-C LED certification* W

The MicroPurity UV-C LED module has been tested individually and certified to the relevant NSF and WaterMark Lead Free

performance standards %

C ®

*IAPMO R&T Class B certification listing and WaterMark AS3497
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BARRIER 4

Dedicated maintenance plan for health and aged
care facilities with Zip HydroCare

Introducing Zip HydroCare Gold+, a specialised lifecycle maintenance plan for health and aged
care facilities.

Our Gold+ plan ensures your Zip Water system is maintained by our qualified technicians and remains in working
condition, operating at peak performance.

Receive the following benefits with HydroCare Gold+:

3 year scheduled lifecycle maintenance plan

Specific service kits to complement the lifecycle maintenance plan
Scheduled 2 x filter replacements per annum

Scheduled system clean per annum

Asset capture and lifecycle management

Service and support from the people
who know your HydroTap best
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VALUE FOR FAST & PRODUCT DEDICATED CUSTOMER
MONEY RELIABLE EXPERTS SUPPORT SATISFACTION

Fixed annual Targeted Fixed first time 30 technicians & Customers rate our
rate on service arrival within 9+ out of 10 350 service providers service technicians
& repairs 72 hours times™* nationwide 8+ out of 10”

*Zip Water Service Net Promoter Survey carried out between 1st July 2023 - 30th June 2024. **Zip Water Service data between 1st January 2024 - 31st October 2024.
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